
Hello & Welcome to       
Two Bridges . 
We are a dedicated group of  local 
volunteers. We aim to provide clients 
with affordable, caring and considerate 
transportation to various medical 
appointments. 

To book a driver, just call us on the 
above number. Minimum of 48 hours 
notice required. Our network of 
volunteers will do their best to help you 
get where you need to go. 

This service is client funded.  We have a 
suggested voluntary minimum donation 
for journeys. 

.	
Return Journey Costs.                               
Suggested Minimum Donations. 
 Please note that these are entirely voluntary. 

We can transport you from Alderholt,  
Fordingbridge ,Godshill & Sandleheath 

 

We travel to the following areas: 

 

Fordingbridge - £5.00 

Salisbury - £15.00 

Southampton - £24.00 

Bournemouth - £17.00 

Poole - £26.00 

Ringwood - £8.00 

New Milton - £22.00 

Lymington - £24.00 

 



	
Making a Booking. 
Your booking will be taken by a co-ordinator. 

Please leave a message if your call isn’t 
answered. The co-ordinator will get back to you 
as soon as possible. 

Initially they will ask you for your contact details 
& the details of your appointment:              
Date, Destination & Duration. 

Please inform them if you have impaired 
mobility, require assistance walking, or if you 
require a family member or carer to accompany 
you. 

The co-ordinator will call you as soon as they 
have allocated a driver. Please make a note of 
the driver’s name. 

Your driver will wait for you whilst you attend 
your appointment. 

Please let the co-ordinator know if you use a 
wheelchair. Sometimes we cannot accommodate 
larger ones in some of our drivers vehicles. We 
will need to let the drivers know in advance so 
that we can find you suitable transportation 

A Few Things To Remember 
When Using Two Bridges. 
 

If you have a Blue Badge, please take it with 
you, it will enable the driver to park in a more 
accessible space. 

Please take any medication along with you that 
you may require on the journey.                          
i.e – Inhalers  

Please take along any walking aids that you 
need. 

You may make a voluntary donation either 
with cash or a cheque. 

Our drivers cannot lift clients in and out of  
vehicles.  

We cannot transport any pets with you. 

Whilst we always endeavor to find you a 
driver, occasionally it may not be possible. We 
will let you know in a timely manner if this is 
the case so that you may make alternative 
arrangements. 

Two Bridges is run completely by volunteers. It 
is not part of the NHS. 


